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BIRD ACADEMY
Shaping careers since 1998 through 
expertise in training, excellence in 
skilling and the power of purposeful 
education.



Nurturing future professionals

Minimum eligibility:
Students who have cleared the 12th grade 

Proudly India's first and only IATA Regional  Training Partner 

Certified by DGCA and IATA as a Competency Based Training and 
Assessment (CBTA) Provider for Dangerous Goods Regulations (DGR).

Delivering Bureau of Civil Aviation (BCAS) recognized AVSEC 
(Aviation Security) training for a secure aviation ecosystem

IATA Premier Circle Member - 2010 & 2020 a distinction awarded to 
IATA's highest performing global training partners

Global Affiliations & Accreditations with leading international and 
national organisations

100% scholarships awarded to girl students in partnership with 
Women in Aviation India (WAI).

Diploma in Aviation & Travel Industry
with IATA Certification

12 Months

Dual Certification: Airfares, Ticketing 
& Computerised Reservation System

(Amadeus)
03 Months

Certificate Course in Travel & Tourism
06 Months

Tour Operations & Itinerary Planning
1.5 Months

Airfares & Ticketing

Airport Ground Operations – 
Passenger & Baggage Handling

Airport Ramp Operations

Air Cargo & Freight Forwarder Course

02 Months

Computerised Reservation System 
& Ticketing (Amadeus)

01 Month

28+

Years of 
training excellence

50+

Specialised courses 
in Aviation, Travel, 
Tourism & Hospitality

More than 

1 Lakh 
students trained 

300+

Specialised aviation 
courses through 
IATA RTP 

Years 
IATA South Asia 
Top Performer

11

Bird Academy Certified Courses

Bird Academy
Awareness  ·  Training  ·  Skilling  ·  Upskilling  ·  Internship  ·  
Counselling & Placements  ·  Career Building



Induction Course - 5 days 
Basic Course  - 14 days 
Basic Refresher Course - 3 days 
Awareness Course - 1 day

Aviation Security Training 
Programs at ASTI, Gurugram

Eligibility 
Minimum 10+2
As per the NCASTP guidelines issued
by DG- BCAS

Grooming & Self-Presentation
Communication Skills
Customer Service Skills
Adaptability Skills 
Listening Skills
Stress Management

Persona Enhancement 
Programs

Whether you are a student, a working 
professional or simply someone who 
believes in the power of excellence, 
these are the skills that set you apart.

2,000+ candidates trained at India's first AMSDC, Chandigarh Airport, in partnership with 
NSDC & AAI.

Hundreds of senior school students from six Atal Adarsh Vidyalayas, New Delhi, attended 
Bird Academy career awareness workshops on Tourism, Travel, Ticketing and Aviation, 
nominated by the Director of Education, NDMC.

100% scholarships awarded to girl students in partnership with Women in Aviation India.

3,000 Incredible India Tourist Facilitators trained in soft skills, in collaboration with IITTM 
and the Ministry of Tourism, Government of India.

Local youth from project affected families surrounding Noida International Airport received 
specialised Aviation & Hospitality training at the Aviation Skill Development Centre, ITI 
College, Jewar.

Several students skilled across Passenger Handling and Hospitality under the Government of 
Odisha's NUA scheme with placement assistance for suitable candidates.

Our Impact beyond the classroom.

DGCA CBTA DGR

Dangerous Goods
Regulations Courses (DGR) 

Dangerous Goods Regulations Training 
Programmes certified by DGCA (Initial 
& Recurrent) under the Competency 
Based Training & Assessment (CBTA) 
framework

Bird Academy is a CBTA 
(Competency- Based Training and 
Assessment) Provider Center of IATA 
(International Air Transport 
Association). 
Dangerous Goods Regulations 
Training Programme Certified by 
IATA (Initial) under the Competency 
Based Training and Assessment 
(CBTA) framework for functions 
-7.1,7.3,7.5 & 7.6

IATA CBTA DGR 

Eligibility 
As per prevalent DGCA regulations

Several students skilled across Passenger Handling and Hospitality under the Government of 
Odisha's NUA scheme with placement assistance for suitable candidates.

Bird Academy, the educational arm of Bird Group, is the training and skilling initiative 
of BESTT (Bird Education Society for Travel & Tourism),  a registered society dedicated 

to advancing education and careers across Aviation, Travel, Tourism and Hospitality



Regional Training Partner (RTP)
As India's only IATA Regional Training Partner, Bird Academy delivers IATA classroom courses and 
diploma programmes through certified instructors, offering access to 300+ specialised aviation 
courses and a world-class learning experience.

- IATA Quality Management System  

- IATA Safety Management System for Airlines

- IATA Train the Trainer 

- IATA Aviation Internal  Auditor 

- IATA Document control System 

- IATA  Operational Risk Management (ORM)  
 training   

- IATA Aviation Lead Auditor 

- IATA Safety Management System for 
 Ground Operations 

- IATA Safety Risk Management 

- IATA Passenger Assessment and Travel    
 Document Checks

- IATA IOSA Airline Auditor Training 

- IATA Competency-Based Training for     
 Dangerous Goods Instructors

- IATA Document Control Systems

IATA Courses

IATA Certified Courses 
(Duration 3-5 Days)

IATA Passenger Ground Services
(Coaching & Self-study)

IATA Foundation in Travel & Tourism
with Amadeus

IATA Travel & Tourism Consultant
(Eligibility includes IATA Foundation /
minimum 2 years’experience in 
ticketing profile)

IATA Managing the Travel Business
(Eligibility includes minimum 3 years’
experience in travel industry)

IATA Cargo Introductory

IATA Global Distribution Systems –
Fares & Ticketing (Amadeus) 
Course Type: Interactive E-Learning 
Platform - Amadeus Global 
Distribution System 

02 
months

3.5 
months

Authorised Training Center (ATC)

Eligibility 
Minimum educational qualification 12th pass and above



3 Months:

Culinary - Chef 
Culinary - Bakery 

Front Office Operations 
  Spa Therapist

Cafe Operations
Butler Services

Housekeeping Operations

COURSES OFFERED
Choose your specialisation: 

Bird Academy, L 40, Connaught Circle, Connaught Place,  New Delhi-110001, India

T: +91 11 43527843  I  M. :+91 9910011849  I  bestt@birdacademy.in  I  birdacademy.in     

follow us on

The skills you build today will 
define the leader you become 
tomorrow.

Bird Academy and Roseate Hotels & 
Resorts come together to bring to you 
a transformative professional programme,
designed for ambitious students who 
have cleared their 12th grade or are 
pursuing their undergraduate degree. 
Gain industry knowledge in a real 
luxury hotel environment, learning 
from world-class faculty while building
the experience that sets you apart.

Bird Academy and Roseate Hotels & Resorts
present the

Hospitality Learning Centre
Where skilling and training meet the world of luxury hospitality.

The 
Opportunity


